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® Visit https://goaonline.gov.in to pay EDC Loan Repayment dues online as

shown below.

Process to Login on Goa Online

® C(lick on Login Button in order to login into the system as shown in fig 1.1. In

case you are a new user then kindly [register on Goa Onlinel
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E-Governance is an essential part of the Digital India mission and the Goa Onlinese="1
Services Portal will provide citizens a single window to access various government sefvicés
at any time without visiting any government office. This portal will ensure a convenient,
hassle free, time bound and transparent delivery of G2C services.
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Fig 1.1

® On click of Login, a page will be displayed wherein you have to enter
username and password to login into the system.
® Enter the captcha provided and click on Login button as shown below.
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Fig 1.2
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Process to Register on Goa Online (for new users only)

® If you are not an existing user on Goa Online, then kindly follow the below
mentioned steps to register online.

® On click of Register, a page will be displayed wherein you have to enter
email-id and mobile no as shown in Fig 2.1 .

*) Government of Goa, India L Screenreader Access % Technical Assistance

Gow Online fb%‘ Home

Register/Signup

Email™:

Mobile No.™:

Enter your Email id and Mobile number
and click on Generate OTP

Fig 2.1

® C(lick on Generate OTP to receive OTP on your email-id and mobile no.
® Enter the respective OTP and click on Submit OTP as shown in Fig 2.2.

Register/Signup

Email*: 000000 @abe.com

Mobile No.™: HOODCOONK

5 digit OTP is sent on the email id mentioned above and another 5 digit OTP s sent on mobile number mentioned aboveThe OTP's are valid for 10 minutes, Resend OTP button will be visible after
10 minutes

One Time Password™

Enter the OTP received on your Email id and

l— | Mobile number and click on Submit OTP

Fig2.2

® After successful authentication you will be prompted to enter basic details to
register on Goa Online.

® Enter the details and enter captcha and click on Register/Signup as shown
in fig 2.3 .
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Register/Signup

Email™: XXXXXXXXXX@abc.com

Mobile No.™: XXHXHKXXXRXX

QTP verified Successfully

Name":

Date of Birth™: Gender™: Select... ¥

Aadhaar No./Virtual Id™;

3dhaar number should not contain
£3232)000(23XX]

Country”: o .
State™: — 4

Address™:

Taluka™: Shlect o Village™ . Birgse

I, holder of above Aadhaar number, hereby give my consent to Goa Online to obtain my Aadhaar number and Name for authentication with UIDAL Gea Online has informed me that my identity
information would only be used for authentication purpose.

1agree

Login Name™: IR

Password™:

(Password can hava special characterslike @2 $ %~ &+ =)

Confirm Password™:

¥ | agree to the

Enter The Above Code™:

Enter all the mandatory

/ fields and click here to
register online

Fig 2.3

® Once you are successfully registered click on Click here to Login to login to
Goa Online as shown in Fig 2.4.

Register/Signup

Yau have successfully registered...

Click here to Login....

Fig 2.4
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Pay Online

® On successful login into the system, click on Services === Payment Services
to view all the payment services provided by Goa Online web portal as
shown in fig 3.1.

*. Government of Go, India M Labour & Employment Card R [ Screenreader Access % Technical Assistance
; ¢ . ™
Goaw Online j;)@a Home (__ Login (__ Register )

Service Selection Wizard

E-Governance isan All5ervices tal India mission and the Goa Online'e= t =
Services Portal will | ¢itzen services vindow to access various government services,
at any time without office. This portal will ensure & convenient,

hassle free, time hemmmaan0ong Susiness ey of G2C services.
. Payment Services
View Services
IT Services

g5y Track Status / Verify
= Certificates

o=

EB information Technology

/&7 Ease of Doing Business

Fig3.1

® Now click on Online Payment under EDC Ltd Department to pay the
requisite fee digitally as shown in fig 3.2.

Government of Goa, India [ Screenreader Access . Technical Assistance

Goa Onling 15% Nevi

Department & Services

Efficient delivery of services with improved service levels by undertaking extensive
business process Re engineering of identified services.

aa cu ] =" @ Helpme
LISTINGS tﬁf‘: Cheen |;c 2 & rayme % iy 5T % choose
Departments Vv
@ EDC Ltd @ Electricity

% Online Payment 2 {63 Electricity bill payment

@ Police

% Fine Payment

Fig3.2

® On click of the service, the procedure for paying the amount digitally will be
shown.
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® C(lick on “Proceed to Pay” to pay the requisite amount as shown in fig 3.3.

: Government of Goa, India L3 Screenreader Access % +91-9225905914 @ 10:00 AM to 05:30 PM

Gow Online f‘wg@ Home Nevil ~

EDC Limited, Goa Department

EDC Loan Repayment

Read the procedure and
click on Proceed to Pay

SERVICE
Details

Procedure to Pay

1. Select desired Payment Type (currently only 'Loan Repayment’ is available) enter your "Loan Account No' and click
Procedure to Pay on Preview button to view your latest dues [Account No is an 8 digit number]
2.In case you intend ta pay partially you can modify the the Total Payable amount
. e 3. Kindly ensure that Total Payable amount should be greater than Rs 0 and less than or equal to Total Qutstanding
Designated officials
amount.
4. Click on Proceed to make payment to pay dues online. You'll be redirected to secured payment portal.
5. Pay using Debit card/Credit card/Net banking.
6. Receipt is generated after payment is successful.

7.In case of any issues kindly contact EDC Ltd. helpdesk at +91-832-2224509

Proceed to Pay Back to Services

Fig 3.3

® On click of Proceed to Pay, a page will be displayed to enter Loan Account
No. as shown in Fig 3.4 .

EDC Limited, Goa (Loan Repayment, Rent Payment, etc.)

Enter Loan Account No

Payment Type:*  Loan Repayment ' / and click on Preview

Loan Account No:”|

Fig 3.4

® Select Payment Type and enter Loan Account No. in the appropriate field
provided and click on Preview.

® If the entered Account No. is invalid or does not exist then an error message
will be displayed as shown in fig 3.5 .

EDC Limited, Goa (Loan Repayment, Rent Payment, etc.)

I ERROR: Invalid Account No., kindly click on Reset Button and enter a valid Account No. I

Payment Typa:™  Loan Repayment v

Loan Account No:™| X0000000(

Fig3.5

® [f the status of entered Account No. is closed then error message will be
displayed as shown in fig 3.6.
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EDC Limited, Goa (Loan Repayment, Rent Payment, etc.)

I ERROR: Entered Account No. is closed, kindly enter a different Loan Account No I

Payment Type:"| Loan Repayment v

Loan Account No:”i OO0 | m

Fig 3.6

® [f the account is valid then loan details will be displayed with the payable
amount on click of Preview as shown in fig 3.7.

overnment of Goa, India

Gow Onling J'I\:)ﬁg Home

EDC Limited, Goa (Loan Repayment, Rent Payment, etc.)

Payment Type:”  Loan Repayment

Loan Account No:'| 0X0000X1

Loan Type: CMRY TERM LOAN

Loan Account No: - 0XXXXXX1
Unit Name: X000 000000000
UnitAddress:  X000000X 000000 XCO0CO0NGK 00000
Last Paid Amount: 1/~ LastPaid On:  28-Jun-2019(online)

Total EMI Payable: %10/ Total Amount Payable *: |

i in case the dues are incorrect, kindly contact EDC Ltd. helpdesk at +01-832-2224509 or email at hsbur(ar@edogoa.(R Enter desired amount

and click on PROCEED

TO PAYMENT

Fig 3.7

® (lick on PROCEED TO PAYMENT to initiate the payment.
® Then the Payment Request Confirmation will be displayed. Here click on
Proceed to pay as shown in fig 3.8 .

5 Government of Goa, India L Screenreader Access % +91-9225005914 @ 10:00 AM to 05:30 PM

Gow Online 2% Home

EDC Limited, Goa(EDC Loan Repayment)

Payment Request Confirmation

Consumer No: MOO00XL

Payment Reference No: MOCO0X(L

Party Name: JOOOOK XXX X000

Towards:

ApRunsantls e Click here to make
ciisiiosn payment online

/
z

Fig3.8
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® You will be redirected to the payment gateway where you can select

payment mode and make the payment.

® Kindly note that based on your network speed it will re-direct you to

payment gateway.

® On successful payment the applicant will be notified through SMS and email.
® Summary of payment will be displayed to the user. You can also
download/print receipt by clicking on Click here to Download/Print

Receipt as shown in fig 3.9 .

Payment status

EDC Limited, Goa/EDC Loan Repayment
Transaction Id:  1X00CO0000X
Party Ref. No:  0300COG(L
Party Name: 2000000000 000K
Other Details:
Payment Status:

Bank Ref Mo:  1X0000C00000(2

Amount Fald(Rs]:e

i Payment Received Successfully.

Receipt Date:16-Jul-2019 12:31:55 PM

e

Click here to
download receipt

& Click here to Download / Print Receipt

Fig 3.9

You will then get the receipt for the payment as shown in fig 3.10.

OO0 HO0000(
OO0 00K 200000

Service : EDC Loan Repayment
Amount : Rs. 1/-
Amount in words : Rs. One Only

eEDG
I — EDC Limited, Goa
Transaction |D: 1000000000000 RECEIPT Payment Date :16-07-2019 12:31:55 PM
Reference MNo.: Ono0oo
Name and Address of Party : W00 X000 300000

Paid BY © 300000 10000¢ 30000
e e es v il re s e e

RN RN,

Bank Ref No: 15:000000(4
Payment confirmation received on: 16-07-2019 12:31:55 PM

Payment Ref Mo.: }O0O0000CXK
Payment Ref Date:16-07-2019 12:31:55 PM

*** This is & computer generated receipt and reguires no signature *** Print Date : 16-07-2018 12:31:48 PM

Fig3.10
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